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FOOD ON DEMAND STUDY 
2017 

INTRODUCTIONS 

LISA van KESTEREN | CHIEF EXECUTIVE 
OFFICER – SEELEVELHX 
 
BOWIE CHEUNG | DIRECTOR OF OPERATIONS  
- UBEREVERYTHING US & CANADA 
 
NICOLAS UPTON |  BUSINESS REPORTER – 
RESTAURANT FINANCE MONITOR 
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METHODOLOGY 

1,400 Mystery shops | 8/2017 – 10/2017 + Online survey  
 
4 Services | UberEATS, PostMates, GrubHub, DoorDash 
 
5 Cities |  Atlanta, Boston, Dallas, Los Angeles, Chicago 
 
 

WHY DID YOU ORDER? 

           Other Reasons  
           “Do not have to bring children to pick up food.”   
          “Inebriated or couldn’t drive.” 
        “Didn’t have to talk to anyone.” 
       “Convenience.” 
     “Busy Schedule.” 
   “Restaurant didn’t deliver.” 
  “More variety.” 
 “General laziness.” 
“Dog.” 

 
 
 

20% “Didn’t have to leave the house.” 
 
13% “Weather.” 
 
12% “Fast Delivery.” 
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DELIVERY TIMES 
 
 
 

 
 

 
UberEATS is the 
clear winner at 35 
minutes and 31 
seconds average 

 
UberEATS is 
fastest in every 
market studied as 
well 

How long would you wait?  

31-45 Minutes 
(53% of respondents) 

DELIVERY TIMES PER CITY 
 
 
 

 
 

 
Boston vs Dallas: 
3.79 mile vs 2.36 
average 

LA vs Atlanta  
6 minute faster 
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EARLY OR LATE? 

DoorDash is early or 
on time 92% of their 
own predicted time. 

 

UberEATS is late 
29% of the time. 

 

 

Who’s to blame? 

Don’t know 
(31% of respondents) 

TOTAL COST OF THE FOOD 

Just the cost of the 
food, no the delivery 
fee or tip 

 

Most common 
occasion for delivery:  
 

weekday dinner.  

– Morgan Stanley 
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PUBLISHED DELIVERY FEE  
What Consumers Say  
 
$8 “Too Expensive” 

 $6 “Getting Expensive” 

 $3.60 “A Great Deal” 

 $1.75 “Questionable” 

 
-SeeLevel Survey 

TOTAL COST OF THE ORDER 

* Including tip and delivery 
fee 
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RESULTS PER CITY 

ATLANTA BOSTON DALLAS 
 

CHICAGO 
 

LOS 
ANGELES 
 

DELIVERY REPLACES… 
Cowen research: 80% Incremental at McDonald’s and Wingstop.  
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DELIVERY WOES 

Questions? 
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Thank You 1718 Peachtree St. NW  
Suite 550 Atlanta, GA 30309 
www.seelevelhx.com 


