DELIVERY: DINING IN IS THE NEW DINING OUT

Equity Research

Andrew M. Charles, CFA
646 562 1332
andrew.charles@cowen.com

My thoughts and prayers
are with every single
food delivery person
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12 Month Restaurant Stock Performance; Investors Appreciate
the Delivery Theme!
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Source: Thomson Reuters; stocks as of close on 3/9/18
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Cumulative and Average Number of Delivery Mentions on
Restaurant Industry Earnings Conference Calls

All Brands (27) 4Q15 1Q16 2Q16 3Q16 4Q16
Total 42 54 60 73 150 206 294 254 208
Average 2 2 2 3 6 8 11 9 8

Sequential g/q growth 29% 11% 22% 105% 37% 43% -14% -15%
y/y growth 257% 281% 390% 248% 44%

Source: Cowen and Company, Company reports
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Estimated Restaurant Delivery Market vs Total Restaurant
Industry (SBN)
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Our delivery model is premised on delivery driving about 30% of restaurant industry
sales growth on average from 2017-22, from a starting point of 20% in 2017.

Source: NPD, Cowen and Company
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Rapid Growth in Delivery is Complemented by Rapid Shift from
Offline to Online; Est 26% in 2012, 46% in 2017 and 73% in 2022

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

C— Total Online Delivery GMV ($) & Total Offline Delivery GMV ($)
Total Delivery GMV ($, BN)

Source: Cowen and Company, NPD
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E-Commerce Penetration by Consumer Vertical, 2000-2022E
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Source: Cowen and Company, U.S. Census Bureau
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Delivery Users Clearly Prioritize Convenience and Time Over the
Specific Restaurant’s Food
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“During the typical occasion when you order delivery from a restaurant, what would you have eaten
instead during that time had delivery from the restaurant you selected been unavailable?”

Implies delivery occasions are 77% incremental!

Source: Cowen Proprietary Delivery Survey May 2017, N = 2800
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Who is the Delivery Customer? Survey Conclusions...

Delivery Usage

Medium

Age - 35-44 45+

Suburb of Major Metro, ~ Smaller Metro, Small

Geography Major Metro Area Mid-Sized Metro City

Income >$100k $50k-S100k <S50k

Source: Cowen and Company
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Monthly Proprietary Survey Data Shows Declining Number of
Non-Delivery Users & Corresponding Increase in Light Users

~ 25%

Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18

1x/month or more = === No, No interest -« Linear (1x/month ar mare) «s«ssee Linear (No, No interest)

Source: Cowen Consumer Tracking Survey, n=~2500, January 2018
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Have You Used An Online Food Delivery Service (e.g. ordered
prepared food from a restaurant via a web site or app)?
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Source: Cowen Consumer Tracking Survey, n=~2500, January 2018
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The Four Key Delivery Criteria: The Better Restaurants Can Meet These
Criteria, The More Likely Delivery Will Be A Prosperous Sales Driver

High Off-
Premise Mix

Source: Cowen and Company
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Cuisine is Not an Inhibiting Factor!
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Correlation between changes in cuisine mix and growth in restaurants added to the
GrubHub platform

Implies Steakhouse and Hamburger Are Gaining the Most Delivery Share of Delivery as
Markets Grow while Pizza and Asian Are Losing the Most Share

Source: Cowen and Company, GrubHub
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Contact Information

Andrew Charles
646.562.1332
andrew.charles@cowen.com

Money can't buy you
happiness.

But it can get you Fast
Food Delivery, and
that's pretty
damn close.
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Each author of this research report hereby certifies that (i) the views expressed in the research report accurately reflect his or her personal views about any and all of the subject securities or issuers, and (i) no part of his or her compensation
was, is, or will be related, directly or indirectly, to the specific recommendations or views expressed in this report.

Important Disclosures

This report constitutes a compendium report (covers six or more subject companies). As such, Cowen and Company, LLC chooses to provide specific disclosures for the companies mentioned by reference. To access current disclosures for the all
companies in this report, clients should refer to https://cowen.bluematrix.com/sellside/Disclosures.action or contact your Cowen and Company, LLC representative for additional information.
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Information contained in this report from The NPD Group, Inc. and its affiliates is the proprietary and confidential property of NPD and was made available for publication herein by way of limited license from NPD. Such NPD data may not be
re-published in any manner, in whole or in part, without the express written consent of NPD.

Disclaimer

Our research reports are simultaneously available to all clients are on our client website. Research reports are for our clients only. Not all research reports are disseminated, e-mailed or made available to third-party aggregators. Cowen and
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The information, opinions, estimates and forecasts are as of the date of this report and subject to change without prior notification. We seek to update our research as appropriate, but various regulations may prevent us from doing so.
Research reports are published at irregular intervals as appropriate in the analyst's judgement.

Further information on subject securities may be obtained from our offices. This research report is published solely for information purposes, and is not to be construed as an offer to sell or the solicitation of an offer to buy any security in
any state where such an offer or solicitation would be illegal. Other than disclosures relating to Cowen and Company, LLC, the information herein is based on sources we believe to be reliable but is not guaranteed by us and does not purport
to be a complete statement or summary of the available data. Any opinions expressed herein are statements of our judgment on this date and are subject to change without notice. The opinions and recommendations herein do not take into
account individual client circumstances, objectives or needs and are not intended as recommendations of investment strategy. The recipients of this report must make their own independent decisions regarding any securities subject to this
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commentary or trading strategies to our clients that reflect opinions that are contrary to the opinions expressed in our research. Our principal trading area and investing businesses may make investment decisions that are inconsistent with
recommendations or views expressed in our research. Cowen and Company, LLC maintains physical, electronic and procedural information barriers to address the flow of information between and among departments within Cowen and
Company, LLC in order to prevent and avoid conflicts of interest with respect to analyst recommendations.

For important disclosures regarding the companies that are the subject of this research report, please contact Compliance Department, Cowen and Company, LLC, 599 Lexington Avenue, 20th Floor, New York, NY 10022. In addition, the same
important disclosures, with the exception of the valuation methods and risks, are available on the Firm's disclosure website at https://cowen.bluematrix.com/sellside/Disclosures.action.

Equity Research Price Targets: Cowen and Company, LLC assigns price targets on all companies covered in equity research unless noted otherwise. The equity research price target for an issuer's stock represents the value that the analyst
reasonably expects the stock to reach over a performance period of twelve months. Any price targets in equity securities in this report should be considered in the context of all prior published Cowen and Company, LLC equity research reports
(including the disclosures in any such equity report or on the Firm's disclosure website), which may or may not include equity research price targets, as well as developments relating to the issuer, its industry and the financial markets. For
equity research price target valuation methodology and risks associated with the achievement of any given equity research price target, please see the analyst's equity research report publishing such targets.

Cowen Credit Research and Trading: Due to the nature of the fixed income market, the issuers or debt securities of the issuers discussed in “Cowen Credit Research and Trading” research reports do not assign ratings and price targets and may
not be continuously followed. Accordingly, investors must regard such branded reports as providing stand-alone analysis and reflecting the analyst's opinion as of the date of the report and should not expect continuing analysis or additional
reports relating to such issuers or debt securities of the issuers.

From time to time “Cowen Credit Research and Trading” research analysts provide investment recommendations on securities that are the subject of this report. These recommendations are intended only as of the time and date of publication
and only within the parameters specified in each individual report. “Cowen Credit Research and Trading” investment recommendations are made strictly on a case-by-case basis, and no recommendation is provided as part of an overarching
rating system or other set of consistently applied benchmarks. The views expressed in this report may differ from the views offered in the firm's equity research reports prepared for our clients.

Notice to UK Investors: This publication is produced by Cowen and Company, LLC which is regulated in the United States by FINRA. It is to be communicated only to persons of a kind described in Articles 19 and 49 of the Financial Services and
Markets Act 2000 (Financial Promotion) Order 2005. It must not be further transmitted to any other person without our consent.
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Notice to European Union Investors: Individuals producing recommendations are required to obtain certain licenses by the Financial Regulatory Authority (FINRA). You can review the author’s current licensing status and history, employment
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